Ycnyru Preconfigured Support Services

BkiOop npeaycTtaHOBNEeHHOW NOALEPKKMN
npy cocTaBneHum KoHdurypauum

Lenovo 25 despans 15:00 - 16:30
Cnukep: OnucaHue 3aperucTpupyurechb
Ha BeOMHap npsamo
» [1OCTyMHblE YPOBHU NOAAEPKKM — YMPOLLEHHbI cenvac:

nopTdenb NpeanoXeHuii

I = [lononHeHns K OCHOBHLIM YPOBHSM MNOAOEPXKKN —

Hukonau Mopo3oB HeBo3BpaT HocuTenen nHpopmauun(YDYD),
Premier, ESS(Enterprise Software Support)

Cchblifika Ha perucTpauuio

PykoBoauTenb oTaena . B
NPOJaX CePBUCHLIX yCryr ONpOChl M-OTRETH

* BUWKTOpWMHA U PO3bIrPbILLI MPU30OB




Maintenance, Premium Maintenance and Installation Services Professional Services

IBM Delivery Lenovo Delivery
IBM or AWSP
Delivery
Shiancs * Implementation &
Warranty Client Experience Coisultancy
Upg:ade ~ Expand _ : « On-site and Remote
BUSIneSS Opportunlty HW Insta"atlonl . Trainining and

= Deployment Enablement

3 Services v Flex System

o v’ System x

2 HW & SW + Rack & Stack v" Networking

$ Maintenance . * Physical connection v SAP HANA

Premium +  Power on v HPC
VA Maintenance « Update firmware and v GPFS
NBD , Services BIOS v" Cloud
7 « Operation verification v' VDI
Base
U ELETIAY Maintain Reliability Enable Client Environment
P Prevent Disruption Ensure effective start up to a clean, reliable and
< _ Reduce Risk and TCO efficient set up!

L

1to3yrs Duration  Warranty
Extension




o KOHTpaKTHaa cxema nogaepXKkm ooopyaoBaHUs

KoHTpakTHOe obGcrnyXuBaHue.

KoHTpakT no3sonser:

- 3afjlaBaTb AaTy Hayana n oKoH4YaHus 0bCnyXMBaHUS ONA KaXKaon egeHnubl obopyaoBaHus,

- ONA KaXXaon egeHunubl obopyaoBaHUs NpeaycMoTpuBaeTCcs CBOW ypoBeHb 06CnyXnsaHus

- BblbpaTb ypoBeHb 0bcnyxmeaHus ( NBD Response,SBD Response, NBD 4Hr Response, 24x7 6,8,24,48,72 CRS ...)
- BbIbpaTb nnaTexHbl Nepuoa 1 «NPUBA3KY nnatexeny - mecsu/ksaptan/nonyrogue/roq, nonHasa npegonsara u np.
- NpeaycMoTpeTb BHeCeHWe/yaaneHne MallvH B/U3 KOHTpakT(a),Te npepbiBaHWe KOHTPaKTa YaCcTUYHO UIM MNOMHOCTLIO
- KoHTpakT — OPEX(onepaumnoHHble pacxonbl)

[Mpoaaxka KOHTPaKTOB — Yepes ANCTPMOYTOPOB MK YNoNHOMOYEHHbIX NpoaaBuoB (Reseller Services only)
UcknioyeHuns: mawmHbl DM Series — 06CcnyXnBaroTcsl TONbLKO Yepe3 nakeTbl NOAAEPKKU




© Ycnyrm Preconfigured Support Services — npeayctaHoBneHHasi noaaepxka

BasoBas
rapaHTus

[MoBbILEeHNE

YPOBHSA +
PaclwimnpeHne

PekomeHO0BaHHbIe
LONONHUTENbHbIE
ycnyru

lMpumeyaHue YourDrive YourData BkntoyaeT Bce HocuTenu :

9x5 Peakuma Ha Cneayrowmn Pa6ounn fleHb (NBD),Bbiesg Onsite (CRU/FRU Mix)
(CRU Parts Shipped, FRU Onsite Tech Dispatch)
1 nun 3 roga B 3aBMCMMOCTU OT TUNa mawmHbi(Machine Type)

BasoBbin Foundation

[MoBblweHne ypoBHs 6asoBom
rapaHTuMm 1 yBenm4eHne cpoka
NOAAEPXKKM
9x5 Cneayowun paboumn aeHb

(NBD Response)
CRU/FRU* Bble3a cneuyunanucra

YBenuyeHue cpoka go 5-tm net
1 unn 2 roga nocnerapaHTUMHOMN
noaaepXkm

3awumTa aaHHbIX YourDrive
YourData

Moopepxka SW (ESS)

Ycnyrn no nHcTansaumm u
passopayunsaHmto(deployment)

HDDs, SSDs, and RAM modules

Heobxogumbin Essential

JTyqwmn Bei6op onst obecneyeHus
MUHUMarnbHOro NPOCTOS

24x7 4 yaca peakuum

CRU/FRU* Bble3a cneunanucra

BknioyaeT onuuio «kHeBo3BpaTa»

HocuTtenen YourDrive YourData

YBenuyeHune cpoka oo 5 ner
1 nnn 2 roga nocnerapaHTUUHOM
noaaepXKu

BoccraHoBneHus B TeyeHnmn 24
yacoB

Mopnepxka SW (ESS)

Ycnyru no HCTansauum un
passopayunsaHuio(deployment)

NMpoaBuHyTLIMAdVanced

Ycnyrn no BOCCTaHOBIIEHMIO
NPON3BOANTENBHOCTU B
MUHMMaIbHbIE CPOKM ANS
KPUTUYECKN BAXKHBLIX MPUIOXKEHWNA.
24x7 6 YacoB BOCTAHOBJIEHUSA
CRU/FRU* Bble3g cneumnanucra
BkntoyaeT onumio «HeBo3BpaTa»
HocuTenen YourDrive YourData

YBenuyeHune cpoka oo 5 net
1 unn 2 roga nocnerapaHTUMHOMN
noaaepxkm

Monopepxka SW (ESS)
Ycnyrn no HCTansumm un
pa3sopaumBaHuto(deployment)

* Bble34 cneumanucTa BKOYaeT Bble3[ Ha

3ameHy Bcex 3an.vyacten(CRU and FRU)




CtaHpapTHasa cxema obcnyxuBaHusa (He Premier)

peagcTaBneHue 3an.4yactem
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CtaHpapTHasa cxema obcnyxuBaHusa (He Premier) - aBonouus

Bpems Peakuuu — Response Time
lNMpepnocraBneHue 3an.4acrten
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CtaHpapTHasa cxema obcnyxuBaHusa (He Premier) - aBonouus

Bpems Peakuuu — Response Time
MpenocraBneHue 3an.4yacren

MpepnocraBnexue 3

<&
€

L1/L2 Support

BpeMﬂ oTknuka ot L3 Support

Lenovo L3 Support

L3 Support

2021 Lenovo. All rights reserved



o Cxema nogpepxxku Premier Service

3asiBKa Ha noaAaepXKy
Lenovo Premier Support Team — 24x7

Mpobnema annapaTHom Lenovo nokanu3syet u Mpobnema nporpammHon
yacti HW onpeaenseT npobnemy yactn SW
MeXxay annapaTtHoOu U

NPoOrpaMMHON 4YacTbio

Lenovo oTkpbIiBaeT noanepxKy
y npoussogutensa SW un
B3aumoaencTByeT Ao

Mpobnema no ycrpaHeHuro HW
BbICbINTaeTCcs Ha UCNOJIHEHUE B
cTpaHy Ha ASP,

Premier Support Consultants
OTCNEXNBAET UCMNOSNHEHNE 1

OKOHYaTeNnbHOro paspeLueHus
npoGnemsbl

2021 Lenovo. All rights reserved.



Ycnyru Premier Support Tenepb Ha pyCCKOM

WJWA

Lenovo Services
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lNMpamas cBA3b mexay
cneuman1cTamu 3akasunka u

|" )
Moaaepxka NporpamMmMHON YacTn
BeAywmx npoussoautenen SW

Lenovo

Premier Support /
KoHcynbTraHT

KomnnekcHoe pelleHue npoorem

BbiaeneHHasa nuHus
Premier Phone
— Number — °*

AnnapaTHou nu I'IpOI'paMMHOVI yacTtin
*(HW SW) \

lNMpeayctaHoBNeHHbIE ONUUN

.10 BpeMeHn peakuum

YaaneHHbIW aHanu3 cucTem

Fast.
MHCTPYMEHTDI !
noaanepxkm Online D_' rect. o
A Simple. §

Link to video:

2021 Lenovo. All rights reserved.

no 3anpocy

e P B N A A




o Cxema nogpepxku Premier Service
Premier

|

3asiBKa Ha noaAaepXKy
Lenovo Premier Support Team — 24x7

Mpobnema annapaTHom Lenovo nokanu3syet u Mpobnema nporpammHon
yacti HW onpeaenseT npobnemy yactn SW
MeXxay annapaTtHoOu U

NPOrpaMMHON 4YacTbio

y npoussogutensa SW un

Mpobnema no ycrpaHeHuro HW o
B3aMmMofemncTByeT A0

BbICbINTaeTCcs Ha UCNOJIHEHUE B
cTpaHy Ha ASP,
Premier Support Consultants
OTCIEXMNBAET UCMONHEHNE 1
3aBepllUeHne

2021 Lenovo. All rights reserved.

24x7 Ha AaHIMUNCKM

9x5
9x5
9x5
9x5
9x5

Lenovo oTKkpbiBaeT NnoaaepxKy

OKOHYaTeNnbHOro paspeLueHus
npoGnemsbl

Ha pycCKoOmM
Ha HeEMeLKoM
Ha PpaHLy3CKOM
Ha UTaNIbAHCKOM
Ha UCNAHCKOM

1"



© Premier Support Services Portfolio Structure

Base

Warranty

Premier Foundation § Premier Essential Premier Advanced
Upgrade your base warranty and Best choice for systems where Robust coverage for systems
extend support of your systems. maximum uptime is essential to the supporting workloads that are mission
U radeS business. critical to the business.
pg * Premier Support * Premier Support * Premier Support
+ * 9x5 Next Business Day Response * 24x7 4 Hour Response * 24x7 6Hr Committed Repair
* CRU/FRU* Onsite Tech. Install + CRU/FRU* Onsite Tech. Install * CRU/FRU* Onsite Tech. Install
Exten Sion S * Includes YourDrive YourData + Includes YourDrive YourData
» Extend coverage up to 5 years
* 1 and 2 year Post Warranty Options » Extend coverage up to 5 years + Extend coverage up to 5 years

1 and 2 year Post Warranty Options * 1 and 2 year Post Warranty Options

G nInI=a(e[TelN | « YourDrive YourData 24Hr Committed Repair
Add-On » Enterprise Software Support (ESS) < Enterprise Software Support (ESS)
Services » Hardware Installation Hardware Installation

* Enterprise Software Support (ESS)
Hardware Installation

Remember YourDrive YourData includes hard drive designed to operate in hard drive bay, solid state drive designed to
2021 Lenovo. Al rights reserved. OPerate in hard drive bay, Flash I/O drive as add-on card, Flash memory module (Flash DIMM), and Lenovo server USB 12
Flash keys, NVMe. YDYD included for server, optional for storage



Lenovo Premier support: kak 310 paboTtaet

* ?OHCVJ'IbTaHTbI Premier Support oTcnexmsarT BCe CTaauu OTKPbITbIX 3asBOK Ha NOOAEPXKKY

» HesaBucumo ot npupoabl 3asasok (HW mnnmn SW), Lenovo Premier Support asnsietca «eanHor Todkon Bxoaa»(Single point of Contact) (
3aKas34yumKka B KpPYrnocyToO4MHOM pexume 24x7x365

« HW:
— KoHcynbtaHTbl Premier Support orpaHMunBaloT BO3AenCcTBME HEMCNPaBHOCTM Ha paboTy obopynosaHuda(fault isolation) n onpenensatoT BR3HMKLLYIO
npobnemy B KPYrnocyTOYHOM pexmme 6e3 NpasgHMKOB U BbIXOOHbIX 24X7x365
— KoHcynetraHTel Premier Support Consultants coctaBnsoT nnaH gencrseus (action plan) ¢ 4OCTYMHLIMKM pecypcamMu B CTpaHe MO BLINOMHEHUIO MraHa
OEenCcTBUA 1 Bble3ada creumanmcra Ha MecTo ycTaHoBKM 060pyaoBaHUA
— KoHcynetaHTel Premier Support Consultants nmeloT BO3MOXHOCTbL NpuBnekaTs nogaepxky L3 support (MHXeHepoB No NpoaykTam U MHXeHepoB
paspaboTtumnko PE — Product Engineers and PD Product Developers) B 3aBUCMMOCTI OT pe3ynLTaToB MiaHa AenCcTBUNA, CITOXKHOCTM Npobnemsbl 1 ee
KPUTUYHOCTH .
— 3ameHy 3an.yacTen B COOTBETCTBMM C NSIaHOM AEUCTBUM BbINOMHSAT pecypchl B cTpaHe (CRU’s unu FRU’s) B cooTBeTCTBUM C YpOBHEM OBGCNYXMBaHUSA
3akasyuka : Foundation 9x5 NBD, Essential 24x7x4hr response / 24x7x24hr Com Fix, Advanced 24x7x6hr Com fix
« SW:

— KoHcynbtaHTbl Premier Support npyHumatot 3asBky Ha nogaepxky SW , “coptupytoT” npobnemy no SW, u cosgatot 3asBky y 3@ party Software vendor (B
COOTBETCTBUM C YCIOBUSIMY NOSAEPXKKM MPUOBPETEHHBIMM 3aKa34yMKOM Y 3Toro npounssoauTtenst SW nnum kynneHHoro y Lenovo nogaepxku ESS(Enterprise
Software Support).

— KoHcynetaHTbl Premier Support Consultants nmeloT BO3MOXHOCTbL NpuBnekaTs noaaepxky L3 support (MHXeHepoB No NpoaykTam U MHXeHepoB
paspaboTtumnkoB PE — Product Engineers and PD Product Developers) B 3aBUCMMOCTI OT pe3yrnLTaToB MiaHa AeNCTBUNA, CITOXXHOCTM Npobnemsbl 1 ee
KpuTu4HocTu. Mpobnembl SW Beaet u pelwaet 3™ party Software vendor

— KoHcynbtaHTbl Premier Support B3avmogeiicteytoT ¢ npoussoauTtenem SW (3 party Software vendor) no nmetolummcst kaHanam KOMMyHUKauui ot
WUMEHM 3aKas4yMKa M UCNOMb3yT NpoLeaypbl 3ckanauun npobnembl Ha 6onee BbICOKUIM YPOBEHb ANs peLLeHnst Npobnem n3BeLlasa 3akasdmka o
NpeanpuHATLIX AEeNCTBUAX.

— On Demand Remote System Analysis AHann3 pa6boTbl CUCTEM MO 3anpocy

— AHanus paboTbl cMcTeM NO 3anpocy 3TO CEPBUC NPeaoCTaBNAeMbI LLEHTPOM TexHudeckon nogaepxkn (Lenovo Technical Support Center) yepes
yOaneHHbIN A0CTYN 3anpoLUEHHbIA U BNOCNEACTBUN pa3peLleHHbIM U NPeaoCTaBeHHbIM 3aKka3qymMkoM cneyunanuctam Lenovo yepes Bo3amoxHocTn XCla

— Cepesuc no 3anpocy (On Demand based) BbINONHSET yoaneHHbIn aHanu3 CUCTEM 3akasdnka. YaaneHHbIn aHann3 cMCTeM 3akasdvka cpaBHMBaET
KOHpUrypaumio 3akasqmka c nyywmmmn umetowmmmcs y JfleHoso obpasuamu koHdurypaumm (Lenovo’s best recipe) no nogaepxke peLueHui un
NpefocTaBnsaeT OTYET 3aKa3unKy C peKoMeHAauMsaMM Nno M3MEHEHMAM KOHdurypauum nubo ApyruMu U3MeHeHUsaSMn ans AOCTUXKEHUSA MakCUManbHON 13
NpPOU3BOANTENBHOCTM.




ThinkAgile Appliances Support Model

IBM TSS
Parts &
On-Site
Support

ThinkAgile

Support

L1/L2 Support

L3 Support

I

ThinkAgile Advantage Support Team

IBM / ASP
HW
Support

Lenovo
Component
PE*

Entitlement, Initial Triage, & Problem Isolation

Mpeumywectso B npuobpeteHuun Appliances
— EnuHasa Touka Bxoga BHe 3aBucumocTu ot SW Vendor
— «BnapeHue» v YnpaBneHue nognepXkom oT Hayana 4o KoHua

VMware

Microsoft

1

4



ThinkAgile Certified Nodes Support Model
3akasunk camoctoaTenbHo obwaetca ¢ TA SW provider

ThinkAgile Support ecnu SW npuobpeTeH otaensHo y SW provider
Team * Lenovo npepoctaBuT nogaepxky L1/L2 SW support
HW Entitlement / TONbKO B Criyyae AencTeylowmnx nuueHsnn VMware
Problem Isolation npuoGpeTeHHbIX No kaHany Lenovo.

l l

Lenovo
Component VMware Microsoft
PE*

HW Support: SW Support:

ThinkAgile
Support

IBM TSS
Parts &
On-Site
Support

VMware/
IBM/ASP ESS

HW SwW VMware
Support Support

(if purchased
through Lenovo

L1/L2 Support

L3 Support

15



ThinkAgile Certified Node Service Offering Portfolio Structure

Base
Warranty

Upgrades +
Extensions

Recommended

Add-On Services

2020 Lenovo Internal. All rights
reserved.

9x5 Next Business Day Onsite (CRU/FRU Mix)
(CRU Parts Shipped, FRU Onsite Tech Dispatch)
1 Year or 3 Years Coverage Depending on Machine Type
Direct Access to Skilled Lenovo Technicians Through a Dedicated Phone Number (Where available)

| Foundation ] ~Essential ] Advanced

Upgrade your base warranty and Best choice for systems where Robust coverage for systems
extend support of your systems. maximum uptime is essential. supporting mission critical workloads.
» 24x7 6 Hr Committed Repair
* 9x5 Next Business Day * 24x7 4 Hour Response (EMEA) / 24x7 2 Hour Response
Response + CRU/FRU Onsite Tech. Dispatch (US) Coverage limited in other
* CRU/FRU Onsite Tech. Dispatch * Includes YourDrive YourData Geos — refer to Locator Tool
» CRU/FRU Onsite Tech. Dispatch
» Extend coverage up to 5 years » Extend coverage up to 5 years * Includes YourDrive YourData
* 1 and 2 year Post Warranty * 1 and 2 year Post Warranty
Options Options Extend coverage up to 5 years

1 and 2 year Post Warranty Options

* YourDrive YourData * Hardware Installation * Hardware Installation
» Hardware Installation * Enterprise Software Support *  Enterprise Software Support
» Enterprise Software Support

Remember YourDrive YourData includes HDDs, SSDs, and RAM modules




°Perncrpaums naketos cepBUCHOWN NOOOEPKKU

Dear customer, ORDER DETAILS

MonyyeHne nucem c aBTOpM3auMOHHBIMKM HOMepamn 1 PIN kogamu
Thank you for your recent Lenovo Services purchase. We are

SERVICES REGISTRATION REQUEST trusted by millions of customers worldwide to deliver best-in- Order Number:
class service and support. You are in good hands! 43112xxxXX
3anonHeHne Disclaimer-a ¢ gaHHbIMM N0 0BCNYXMBAeMbIM MalLMHAM , . .
In order to activate the purchased service, you must register Order Item:
OtnpasneHe ckaHa no aapecy LenovoServicesReg RUCIS i s et %0
Order Date:
If you are not the end user of this product, it is essential that the 20171220
Ecnv o6opynoBaHMe No OOHOMY aapecy — 3arnofHAETCs OAMH ANCKIanmMep resgller_ and/or _eud user respoumble for the Lenovo Service
activation receive this email. Customer PO:
XXXXX XXX
. . . Please click here to register your Lenovo Service.
Lenovo Services printable version Authorization code:
In addition to your Service registration, Lenovo requests the ERU65Y5 1 16XXXXXXXX I
location of your purchased hardware. This ensures we can fulfill
gg%gg’mﬁm réggﬂyﬁg}?ci}lommn any required service parts within the terms of the purchased PIN: 020506
VCTIOBHS COT AR, O KOTOPOM IIET PEYL B SEIVICE.
3TOM JOKYMEHTE, [TIOHHIMAETE HX H COTTTACHEL Part Number:
BRITIOMHATE FX. Please provide your hardware location via the following link:

https://services.lenovo.com/irj/portal/anonymous

Part Descri%tiou:
If vou have anv questions/concerns regarding vour service. please

+| Mocne ornpaBneHus Disclaimer-a pencreus cneapyrowme:
HoMep aBTOpH3alHH - BXO4 Nno agpecy
- Bxogum (Log in) yepes Lenovo ID nnu cosgaem HOBbIV
[ Batie w7 e - BBOAWM CEPUIAHbIA HOMEp — cucTema onpeaenseT MalluHy

-ngem B CaMblil HA3 3KpaHa M CTaBMM raniovky Hanu4uus naketa pacLumpeHus

-BBOAMM HOoMep aBTopusaumm un NNH

- ... fanee BCe NOHATHO U TakK,

Ho ecTb HoaHc, cuctema OydeT 3anpaluveaTh AaTty npogaxu o0opyaoBaHUSA — He 3anoJIHAWTE 3TO Mone , NpakTyka
Topon NnokasbIBaeT, YTO NOSABNSAETCH OLnbKa.

B pesynbraTte akTmBaumm CTaTyc MalUMHbI AOMKEH OblTb KOPPEKTHO OTOOpaXxxaem Ha cavite JIeHOBO: 17

HasganHe KOMIIAHHH

Afpec KOMIaHHE

L_LLOSTORBIT HHIRKC




°Perncrpaums naketos cepBUCHOWN NOOOEPKKU

PeaynbraT perncrtpaymm Ha cTpaHuue:
https://support.lenovo.com/ru/ru/productregistration

[mes Cormar Sapmacrt = series = Bsinbwediom = SRES (Thin kivmters) - Ty T2

i
i Warranty Status: In warranty

o B g 1714 YRR iy i b
Model CTOTWW 2019-11-24 SO0

SRP50 (ThinkSystem) - Shiip-To Locatioer Bussian Federation &
Type 7X12 Covdereed Product Medd: 751 2523-F00 s P
1714

O s Pyesboct

T Terms and Conditions | Regiter | Update Waranty | Registration
S4B XXXXKX e
&  Product Home Warranty Details
& Drivers & Software Dt

™ s
[[=Fe=- -kt Start Dute: 2019-11-24
9 Warranty =
Dy Aerapig 1714 statu Aotive
% Repair Status ot atn; 20250107 e O Site
I This product has a five years wanranty service upgrade and is entitled bo onsibe
® Pans i |
committed regair. Reguires service activation and registration. The customer may
aect to retain defectve starage parts.
0 Coslact Us
=0 & s 3 YR On-site, 9X5 NBD Warranty | ~
L start Cats: 3039-13-24
e dng: B3 Stalire Avrtive
il [rata: 2023-01-0F Type Oin Site

This product has a1 year Fmited warranty and is entited to CRU [customer
meplaceable unity and On-site service. Tier 1 CRUs ans custome— responsibiity, see
announcement for details. On-site Service is awvailable Manday - Friday, except
hiclicays, with a next business day resaoase shisctive.

18



o Perncrpaunsa naketos obssarernbHa gnsa nosyyeHus
nogaepxku for Premier Support

Mpun pasmelleHnn 3akasa OyaeT BbICIaHO NMMCbMO

Thank you for purchasing Lenovo's Data Center Premier Support Servicel We are
excited to welcome you and we are committed to delivering an outstanding service

rl NMCbMoO 6yﬂ|eT COD'e p)KaTb experience. We are trusted by millions of people worldwide to deliver best-in-class

service and support. You are in good hands!

Premier Support gives you fast access to technical experts who will own your Lenovo

«  Web links to the registration tool kool o Ao s
» Authorization code and PIN Please register your new service now!

www.lenovo.com/registration

 Needed for successful entitlement

Please visit this website to register your new Premier Support Service. Ifthe registration
process has been initiated by Lenovo or your reseller, please visit this site to complete the
process. Knowing your contact information and the location of your systems is essential

nOCJ'Ie ycneLUHOI‘/'I perMCTan,V”/ln for Lenovo to deliver your service.

Not the right person to register this service? Please forward this request to your reseller
or the right person in your organization who can complete this registration.

° Welcome Ietter n MCbMO n pM BeTCTBme(OHO Questions? Please contact the Warranty Registration Team at
hitp:/Awww _lenovo.comiregistrationsupport
>Ke nOﬂTBepmeH Me) - emall C KOHTaKTamMun 1 Thank you far trusting Lenovo to meet your technology services needs — we are looking

Teﬂed)OHaMM forward to delighting you with Premier Support!

Lenovo Data Center Services

* [lepcoHanbHbIK NakeT Personalized
Welcome pack — B bymaxxHoM Buae
BbICblSTaeTCA Ha agpec 3akas4vnka

2018 Lenovo. All rights reserved. 19




© CosgaHue 3aaBku Premier Support

1.Mpem Ha cTpaHuuy Lenovo Entitlement:

2.Beoaunm cepuitHbiit Homep MaluHbl: J3025XEG (npeaBaputenbHO Premier nakeT AonXeH 6biTb 3aperncTpnpsaH)

Warranty Lookup

Search your entitlements by 3. inA co3paHmna 3aABKM Yepes N1060i u3 3 BapmaHTOB:

@ Serial Number O Contract ID O Customer ID (for software entitlement)

Data Center Support > salutions-and-software > thinkagile-hx > HX3320 Appliance (ThinkAgile} - Type 7X83

Search By Serial Number Submik o
J3025XEQ)| P © Warranty & Services

oF Warranty Status: In warranty

Days Remaining: 1728

Model: CTA3WW 20200625 20250811
Detect My Device HX3320 Appliance Ship-To Location: Azerbaijan - a
(ThinkAgile) - Type 7X83 Ordered Product Model: 7X83V)3-E00

1728

‘O Change Product
= Terms & Conditions | Register This Product | Warranty/Registration Change Support [|% Contact Premier Support
“5 Premier Support
Seial Number
J3025XEG 0 e .
Warranty Details
& Product Home Date £
& Drivers & Software 2025-08-11 @ Onsite 5 YR On-site, 9X5 NBD Upgrade ~
& Knowledge Base & Guides ID: TBA
Days Remaining: 1728
9 Warranty & Services End Date: 2025-08-11 Type: On Site
% Repair Status This product has a five years warranty service upgrade and is entitled to onsite
service. Service is available during normal business hours, with a next business day
response objective. Requires service activation and registration.
@ Pparts
2025-08-11 Tech Slupm;@ 5Y Premier Support I g
B Contact Us

2023-08-11 On Site 3 YR On-site, 9X5 NBD Warranty b4

2

0




© Co3gaHue 3asBku Premier Support

4.Monagaem Ha CTPaAHMULLYY C KOHTAaKTaMM U BbiIbMpaem meTos, KOMMYHUKaL UK

B Contact Us

‘%@ Welcome to Lenovo Premier Support

HX3320 Appliance
(ThinkAgile) - Type 7X83
O Change Product

ChREE G Bt Lenovo Support Plan - PREMIER

Lenovo Support Plans
2 Premier S " - @ suprORT ® PP
remier suppor Find and share solutions with other users e A guide to getting the best support
in cur community forum A guide to getting the best support possible when and where you need it

possible when and where you need it
| serial Number

J3025XEG O o
& Product H Submit a Service Request Support Phone List Chat with a Support Agent
roquo ome nb Complete the eTicket form for Premier m e . a Directly engage with an Agent to resolve
Access the worldwide Support Phone list
support and submit a log file your issue, Available 24x 7x365.
L Drivers & Software
N .
& Knowledge Base & Guides Premier Repair Status
@ Get the status on your Premier Service

- R st ticket
¥ Warranty & Services equest ticke
% Repair Status
@ Parts

-

B Contact Us
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© Co3gaHue 3asBku Premier Support

5.1.1 KommyHuKauumsa yepes co3gaHue Service Request

Data Center Support > solutions-and-software > thinkagile-hx > HX3320 Appliance (ThinkAgile) - Type 7X83

B Contact Us

"%}D Welcome to Lenovo Premier Support

HX3320 Appliance
(ThinkAgile) - Type 7X83

Important: By contacting Lenovo, you are certifying that you are aged 16 or older.

Submit a Service Request
O Change Product
Please select your role for better service.

&% Premier Support

13025%
J3025XEG © o
‘ Product Home LENOVO PARTNER thi PR + . " . "

Select this option if you are a service partner acting on behalf of a Premier or ThinkAgile customer.

L. Drivers & Software

Select this option if you are a customer who has basic warranty coverage, Premier, ThinkAgile, software
support or other Lenovo service offerings.

] Knowledge Base & Guides

US GOVERNMENT For US Federal Govermment customers, agencies representing a US Government customer or location.
] Warranty & Services
# Repair Status

Consult Our Forum Lenovo Support Flan - PREMIER Lenovo Support Plans

- m SUPPORT Pvastpy

{é} Paris Find and share solutions with other users . . A guide fo getting the best support

in our community forum Ag "".d e to getting the best support . possible when and where you need it

possible when and where you need it

B Contact Us

Chat with a Support Agent 22
Directly engage with an Agent to resolve

wanian feeiin Auailahls JdvTedLE

Submit a Service Request
Complete the eTicket form for Premier

sk amel kit 5 las fils

m Support Phone List
Access the worldwide Support Phone list



© CosgaHue 3aaBku Premier Support

5.1.1 KoMMyHUKaLma yepes co3gaHue Service Request >.1.3 ®opma anA 3anoHeHua Service Request.

£ LUNLECL U

5.1.2 Service Request — Bbibupaem Premier

(f‘!@ ‘Welcome to Lenovo Premier Support

B Contact Us

e e e

“ BACK

Customer - Submit a Service Request

7 Premier Support

1F you pusch
afftated o

4 orif you are 2 LS Fadersl Gavemment secount ermployes. contractoe. or an

13025KEG © 0

Cormplets the form belave:

% Welcome to Lenovo Premier Support A Prodat Hore Customer Information

* Py Pt v

& Drivers & Software

HX3320 Appliance
(ThinkAgile) - Type 7X83

Important: By contacting Lenovo, yau are certirying that you are aged 16 or older. . e

- Camasttes
< BACK © Warranty & Services
O Change Product —_— * tekephuone
" 5 % Repair Status
. Customer - Submit a Service Request Skt S
4 Premier Support & Puis Sexaeary et Rme:
Which of the following additional support options have you purchased?
Serial Number i e e
J3025XEG O e —
Premier, ThinkAgile or TruScale Account Level Access (ALA) .
Software Support Premier Support
A Product Home
* oy o
. - aten
L Drivers & Software
1 have not purchased any of T
these support offerings
-} Knowledge Base & Guides A3
* Coutnfcgion i i o A
9 ‘Warranty & Services
EPe i SR kbt
oy
% Repair Status
B Lenovo Support Plan - PREMIER
] Consult Qur Forum SUPPORT Lenovo Support Plans * Languge ki
@ Parts Find and share solutions with other users ® X ) A guide to getting the best support 8
al i our community forum A guide to getting the best support possible when and where you need it Pl et
possible when and where you need it
* aroed mttod ottt @ © e
B Contact Us
s e .
Submit a Service Request m Support Phone List Chat with a Support Agent Machine Information
Complete the eTicket form for Premier e < Directly engage with an Agent to resalve el i soonen
support and submit a log file Access the worldwide Stpport Phone st your issue. Available 24x7x365
v )

Problem Information

* St Desiption i o
rre——

* sy Dt (1 st
ot B e e

setinne)

2
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© Co3gaHue 3asBku Premier Support

5.2 KommyHuKauua no tenepoHy DCG Support Phone List.

Bbibupaem cTpaHy, BuaumMm TenedoHbl, CBA3bIBAEMCS:

Data Center Support > solutions-and-software > thinkagile-hx > HX3320 Appliance (ThinkAgile] - Type 7X83

B Contact Us

'%:9 Welcome to Lenovo Premier Support

HX3320 Appliance
(ThinkAgile) - Type 7X83

Important By contacting Lenovo, you are certifying that you are aged 16 or clder.

DCG Support Phone List

O Change Product

%% Premier Support [ |
Russian Federation iv
Serial Number
o ——
|J3025XEG ©e
rPhone Number Language Hours of operation Brand
# Product Home
Premier: (+7)800 333 6910 German,French, ltalian,Spanish,English  English : 24 hours/day 7 days/week Data Center Products
& Drivers & Software Toll Free: 87800 555 2298 Italian/Spanish/French/German
\ 9.00 -17.00 Monday - Friday
& Knowledge Base & Guides
@ Warranty & Services
Lenovo Support Plan - PREMIER
= Consult Qur Forum su PPORTpp Lenovo Support Plans
)& Repair Status - Find and share solutions with other users @ . A guide to getting the best support
in owr community forum A g”’f" e to getting the best support ) possible when and where you need it
possible when and where you need it
@& Parts
B Contact Us i i . i
Submit a Service Request Support Phone List Chat with a Support Agent
Complete the eTicket form for Premier 3 Directly engage with an Agent fo resolve

Access the worldwide Support Phone list

support and submit a log file your issue. Available 2dx 7x365.
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© CosgaHue 3aaBku Premier Support

5.3 KommyHukauusa yepes Live Chat

Live Chat

To better assist you, please provide the following information before we connect you to our live support engineers. Support hours are 24x7x365.

To initiate a chat session, please enter the following information

First Name:*
HX3320 Appliance
(ThinkAgile) - Type 7X83 Last Name=*
O Change Product —
4% Premier Support
Emaik*
# Product Home
Sierfal Number:: JA025XEG
& Drivers & Software
Issue Description
B Knowledge Base & Guides fLimit to 200

characters). Please
fill in case number

. after you select
@ Warranty & Services "Existing Service
Request” option.:*
* Repair Status Inquiry Options:* Existing Service Request v
o =
B Contact Us
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© CosgaHue 3aaBku Premier Support

5.3 KommyHuKauusa yepes Live Chat

Live Chat

To better assist you, please provide the following information before we connect you to our live support engineers. Support hours are 24x7x365.

To initiate a chat session, please enter the following information

First Name:*
HX3320 Appliance

(ThinkAgile) - Type 7X83 Last Name:*
O Change Product S—

A& Premier Support
Email:*

8 Product Home

Serial Number:? J3025XEG

L. Drivers & Software

Issue Description

" y (Limit to 200
= Knowledge Base & Guides characters). Please
fill in case number
. after you select
@ Warranty & Services "Existing Service
Request” option.:*
* Repalr Status Inquiry Options:* Existing Service Request v
o oo
B Contact Us
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Ycnyru Preconfigured Support Services

Bbibop npeaycTtaHoBNeHHON NOALEPKKA
Nnpu cocTaBneHun KoHdUrypaumm

Lenovo 25 ®depansa 15:00 - 16:30
Cnukep: OnucaHue 3apeructpupyurechb
Ha BeOMHap npsiMo
= JloCTynHbIE€ YPOBHU NOAAEPXKKM — YMPOLLEHHbINA ceMvac:

nopTernb NpeanoxeHui

I = JlononHeHusi K OCHOBHBLIM YPOBHAM MOAAEPKKA —

Hukonan MopososB HeBo3BpaT HocuTenen nigpopmaumn(YDYD),
Premier, ESS(Enterprise Software Support)

Cchblka Ha perucTpaumio

PykoBoguTenb oTaena B
Npoaa CepBUCHLIX yCnyr ONpotal 1.olBelh

=  BUWKTOPUHA U PO3bIrpbILL NPU30B o




Asset Recovery Services (ARS)
- pewieHune no Bo3Bparty
cpencTB 3a obopyaoBaHue

Cnukep: Hukonan MoposoB

PykoBoguTtens otgena
npoAda) CepBUCHbLIX ycnyr

OnucaHue

+ [lpaBunbHble LUEHbI 3a OTCINYXUBLLEe
obopynoBaHue — Fair Market Value for End-

of-Life Product CcChIfNiKa Ha
<+ Tpu cocTaBHbIX YacTu Asset Recovery, Data perucTpaumio
Sanitization, Disk Destruction Ha BeBuHap

s [lpenmyLllecTBa Ong BCeX — AN 3aKa34nKkoB,
Ans napTHepoB 1 ans Lenovo

+ Bonpockl 1 oTBeTHI

% BuWKTOpWHA 1 pO3bIrpbILL NOOAPKOB




Smarter
“hnology

for all

thanks.




