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‘ Hosbin Webex App Hub

BcTpoeHHasa nHterpaumna ynpoLulieHa ansa
nonb3osartenen u UT

OTKpbITbIK APl / SDK Ans 3BOHKOB, YCTPOWCTB,
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rnyboKasa nHterpaumsa : , ,
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Other Apps
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o Webex Control Hub: pacwimnpeHHas aHannuTUKa u
OTYETHOCTb

AHanuTMKa KayecTBa BO BCTPeYax: mernepb 06Hosnsemca Kaxoie 10
MUHYmM

AHaNUTMKa rapHUTYpPbI: OTCIEXKUBATE TEHAEHUMM UCMONb30BaAHUA
aKTUBHbIX FAPHUTYP NO TUMY, MECTOMNO/IOMKEHUIO U MOAENMN.

Monb3oBaTeNbCKME OTYETHI: BbibepuTe Nona Ans co3gaHma
COBCTBEHHbIX OTYETOB.

VolP Quality by Minutes

HoBble oTyeThbl

BbicoKaa 3arpy3ka Ll
KauyecTBo cepBMCOB BO BCTpeYax

Ncnonb3oBaHme nHTerpaummn ¢ Microsoft Teams u Slack
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Events Mode
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Webex®
Cloud-Connected UC

Cisco \/\/ebex
Control Hub

EanHan Touka KoHTpons - Control Hub —_— Analytics Operations
Business insights — usage, Migration tools, Certificate
engagement, utilization management & Troubleshooting
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Unified UCM IM & Unity Emergency Border
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AHanutunka B Webex Control Hub

Cisco \Webex

Control Hub

() Overview Analytics Meetings Messaging Calling Video Mesh ~ Webex Calling | Connected UC Reportsl Jabber l

© Getting Started Guide

Cisco COVID-19 i isi i i
150\ UV J To help support your user during the current COVID19 crisis, we have made it easy to monitor MRA related data. Once MRA data only
MOMTORNG V\/ e b ex RA A =X r~A MRA data is selected, the info below will change to show relevent data.
ol Analytics
- Troubleshooting Overview AlClusters v | | Last30Days 1/20/2021 - 2/18/2021 ~ | (3) Add Charts

Webex Cloud-Connected UC
Webex Edge for devices
Jabber analytics

Webex Meetings, Messaging, Calling, etc...
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LleHTpann3oBaHHOe yrnpaBaeHne cepTudmKaTamm

Cisco
Control Hub
() Overview < Certificate Management Alerts  Clusters  Profiles  Settings
MONITORING
Q_ Search All [Product] v All [Status] ~
ol Analytics
~ Troubleshooting Cluster Name Status Product Profile
sanjos3-vm03-07.cisco.com Expired (2) CucMm Default
MANAGEMENT Certificates not in
Q Users sanjos3-vm03-08.cisco.com Up to date Unity Default el A Wi ekl
O Workspaces richard2-vm01-02.cisco.com Expired (3) CER Custom pr..1 v X A
& Devices
richard2-vm01-03.cisco.com Up to date CER Default v
88 Apps
@ Account rtp-vmO01-01.cisco.com Up to date CcucMm Custom pr..1 v
& Organization settings rtp-vm01-02.cisco.com Expiring Soon (3) Unity Default Migration opportunities
have been found for
Identity certificates.
SERVICES nyc-vmO01-02.cisco.com Up to date Unity Custom pr..
(O Messaging nyc-vm02-02.cisco.com Expired (4) CUCM Custom pr..1 v X A
[ Meetings
rtp-vmO01-01.cisco.com Up to date cucMm Custom pr..1 v
%, Calling
© Contact center rtp-vmO01-01.cisco.com Up to date CUCM Custom pr..1 v
& Connected UC rtp-vm01-02.cisco.com Expiring Soon (3) Unity Default v x
il Frontline
rtp-vmO01-01.cisco.com Up to date CucMm Custom pr..1 v
O Hybrid
rtp-vmO01-01.cisco.com Up to date CucMm Custom pr..1 v
nyc-vm02-02.cisco.com Expired (4) CucM Custom pr..1 v E A
2y
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Cisco \ X ) e
Control Hub @ Previewthenewlook & @ O B

Clusters (8) [) Last Updated at 3:00 PM @) All Clusters
(R Overview
VNT-CM1A 4 Gigantic-6.cisco.com [4 Audio Cluster-Hub [4 Cluster 2[4 Cluster 8 [4 Gigantic-7.cisco.com [4 ’
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@ Overview
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s
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Database Summary
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- Server 2

Replicates Status ©
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Performance

@ Preview the new look
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View All Alerts
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- Server 3
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MOHUTOPUHT paboTbl Expressway

Cisco \\Vebex @ Preview the new look &dop & °

Control Hub
Dashboard > Expressway232 E v () Last Updated at 6:15 PM
(A Overview
Endpoint registration Active calls
MONITORING

) Analytics

“ Troubleshooting

MANAGEMENT

& Users
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B Devices vcs-e-att-20 ves-e-att-22 ves-e-att-20 ves-e-att-22
86 Apps
[t Account CPU
& Organization settings
Average CPU used User  System Idle Wait CPU used per process Node: All v

Shows top 6 processes with maximum CPU usage

SERVICES
(O Messaging
) Meetings 50

<, Calling

¢) Contact center

g Connected UC 00:00 PM 2:15: 2:30:00 PM 2:45:00 PM 3:00:00 PM 2:00:00 PM 2:15:00 PM 2:30:00 PM 2:45:00 PM 3:00:00 PM
Frontline @ \cs-e-att-26 @ ycs-e-att-24 @m ycs-e-att-21 @ vcs-e-att-12 @ \cs-e-att-26 : ivy-6560 @ vcs-e-att-26 : http server @ ycs-e-att-21: xcp
ves-e-att-20 ves-e-att-22 ves-e-att-20 : ivy-6560 vcs-e-att-12: : http server @® vcs-e-att-12 : traffic server
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Memory
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top Auvailable files Diagnostic signatures Analysis switcher System information Log overview Detail uTC
SEARCH Click on any of the below to see details or continue to analysis P
Q

RESULT TYPE Issues found o

["1 Not Applicable (140)

D Ok (105) @ diagnostic_log_ewayc_2020-01-24_10_21_25.tar.gz
Missing Information (36 R . .
. 9 58l © MRA login failure due to failing reverse DNS lookup [CSCva34006] m
Issue (5)
L] Potential Problem (9) oe Detected alarms in Expressway
RESULT CATEGORY
Call (118) © Per-domain dns does not work after upgrade [CSCv041221]
v] Ca
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Configuration (87) E) cmslogbundie.zip
Defects only | © Certificates expired causing TLS failures and service issues

@ diagnostic_log_ewaye_2020-01-24_10:21:27.zip

| °9 Per-domain dns does not work after upgrade [CSCvo41221]
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s Legislate for Webex

Spanish

English

NOTEPAD (mate to mate)

Incapable de payer les dettes =
insolvency

SEND QUICK MEESSAGES
Preset 1 | Preset 2 | Preset 3

Preset 4 | Help | Slow

HANDOVER AID (Opt

£ Mute active + Unmute mate

OUTPUT

Spanish

English

Mute/Cough

4
Show help tips :{‘

Vote details

William M. (Mac) Thornberry National
Defense Authorization Act

Booth Agenda Chat Team
You
Let me know if you are getting tired

Booth mate

Thanks for taking over




The Synergy SKY Suite

Control virtual meetings

No-show detection @ Automatic Room Release

-]l S

Record & stream meetings End of meeting Alerts
! 2

One Touch Join Analytics for meeting
for virtual meetings rooms and video

s il
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slido

ObbvasneHne o HamepeHumn Cisco
npunobpectu Slido

Jlydwiaa B cBoem Knacce
nnatdopma Ans
B3aMMOAEUCTBUA C ayaUTOpUeEn

Onpocel

Mot question
Wihich city has the bargest population?
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Q&A

Top questions (24)

0~

What are some useful skills | can learn in less than 5 minu

How does Elon Musk run his famously efficient meetings? )

What is the most telling thing about someone's personalit

Lot question.

(]
What's the next big thing in modern learning?

Single Join Link /
QR code

Thank you for registering!

You can join the event live and post
your questions here:

https://app.sli.do/event/summit

- The Virtual Summit Team -

[lonocoBaHus

Active pot

Which of these technology trends are you most excited about?

Solt-driving cars.

Mobie payments
Machine learring

Smart homes

AHanunTuka

%

=
weoocs (D)

Unepots Ao G4 Ansyncs

&, Active participants 387

Joined participants 412
Engagement score 76
Likes / dislikes 229/-32
Anonymous rate 88%
°= Poll votes 667
Likes / dislikes 8
Anonymous rate 83

&, Download export

G Export to Google

hnding knowt=4===*1~

clear n

relev:

effective
s chee

Download exports
Summary report B
Questions %]

Joined participants Q

Poll results B Q
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3/1paBOOXPaHeEHMA N BAHKOBCKOIO CEKTOPA Partner

Serdces  News  Govemmest  Lecal a Locamon  Toaate

October 29th, 2018
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OPEN API ROBUST DOCTOR DASHBOARD & FEATURES ADVANCED WAITING ROOMS
Clean, simple experience Visibility into appointments and check-in Includes patient view and
for integration with status; ability to screen share, take snapshots, mobile device chime
EMR solutions add a nurse, doctor, or translator instantly
NOTIFICATIONS EASY END USER EXPERIENCE ADMIN FEATURES FOR EFFICIENCY
Appointment notifications Safe, secure, browser-based Status field for triage or
via email and SMS WebRTC for easy end user administrative

experience
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Cisco Unified Communications Manager

On-Premise TenedoHuA

BeccpoyHas nueHsus CepBMCHbIN KOHTPaKT
i . SWSS (1-5 ner)

v " 4
3ayem YTO-TO Aenatb

’ v [IOKyNKa NnLeH3NI
Moanucka (1-5 neT), ’ Hoky 4

] \vJ
BKJ/1H0YatoLL,an cepBuc HoBbIn pyHKLMOHaN

v HoBble noTpebHocTn B cBsizn ¢ COVID19




Cisco Unified Communications Manager

On-Premise TenedpoHuns

CywecTBytoline beccpoyHbie

YposeHb noanmnckm FLEX 3.0
NLEH3UN

«BusHec» nonb3oBaTenb ¢ 60/1bLWLNUM
KO/IMYECTBOM YCTPOMCTB

UWL Standard Professional
(Knowledge Worker)

Mo6u1nbHbIM NO/Ib30BaTENb C ABYMSA
ycTpoicTBamum (annapat n copthoH)

UCL Enhanced Plus

MpoABUHYTbIA NONABb30BATE b C OAHUM
ycTpoicTBom (annapat unm codTdpoH)

UCL Enhanced Enhanced
(Task Worker / Common Area)

MaccoBblIi N0/1b30BaTE b C OAHUM
6a3o0BbIM annapaTom

UCL Basic Access
(Analog)

AHanNorosblit aBOHEHT AW NPUMUTUBHbI
IP-tenedoH

UCL Essential

B komnnekT BxoauTt SRST n Webex Teams

OnnaTa noroguyHas



Flex 3.0 Calling

dyHKumoHanbHocTb Named User Calling

Access* Enhanced Professional Meeting + Calling Pack
# of Device Supported o One _ One 10 10
(limited devices)
SRST ° ° ° °
Mobile Remote Access ° ° ° °
Webex Teams o ° ° °
Voicemail o} o ° °
Webex Meetings o) o o) °
e Included

(e}

Optional Purchase



Flex 3.0 Calling

dyHKUMOHanbHOCTb Enterprise Agreement Calling

Professional Named User EA Knowledge Worker
Professional License ° °
+20% Professional License o )
+50% Common Area License o )
+20% Access License o °
Expressway RMS ) °
Video Device Registration o °
Session Manager o °




Flex 3.0 Meetings
dyHKumoHanbHocTb Cloud Meetings

Named User Enterprise Agreement
(including Meeting Center and Named User Suite (including EA for Meeting +
Meeting + Calling Pack) Calling Pack)
Webex Meetings ° ° °
Webex Teams ° ° °
Pro Pack ° ° °
Webex Teams File Storage 20GB 20GB 24GB
Webex Events o ° °
Webex Support o ° °
Webex Training o ° °
On-Premises Device Registration o} o °
Cloud Device Registration o o °
NBR Base Storage (1 GB/user) ° ° °
NBR Storage — Bulk Committed (500 GB) o o o
Telehealth Meeting Broker Lite ° ° °
Telehealth Broker Enhanced o o) o
Expert on Demand o o o
Webex Assistant for Webex Meetings o o o
Webex Assist (Events and Lifecycle) o o o

(¢]

Included
Optional Purchase




Flex 3.0 Calling
Flex 3.0 Calling add-ons

Common Add-ons

v Voicemail® $2.25

v Device Registration $29.50

v Team Messaging Add-On $1.00
v Teams File Storage $S100/TB

v Common Area Add-On $3.75

v Access Add-On $2.50

v Session Manager $1.50

v Expressway RMS $19.50

v SpeechView — Standard $1.25
v Cloud Connect UC $0.00
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TUNOBOU «HEe MaZIeHbKUM» 3aKa3uunK BkAYaa MS EA

MNoTtpebHocTn
v JTtobbix TenedoHos - 1200
v'ba3oBbix TenedpoHoB - 200
v AHanorosbix TenedoHos - 500




HoBbIM KAUNEHT

CpaBHeHue EA Calling c nocTossHHbIMU ANUEH3NAMM

1800

1600

1400

1200

1000

800

600

400

200

1y 2Y

e Subscription

EA vs New Perpetual

3Y aY 5Y

== Pe rpetual + Support

6Y 7Y 8y 9Y 10y

e Pe rpetual + Support (same functionality as EA)

KnueHT pononHutenbHoO
nony4aer:

Ona 1200 nonb3oBaTtenen He 1
TenedoH, a 10

v 50 nnueHsnm RMS
v SRST
v WebEx Teams gna 1200

nonb3oBaTesien

v fonocosyto noyTy
v JawbopAabl U ynpaBneHue yepes

obnako




HoBbIM KAUNEHT

CpaBHeHue NU Calling c noctTossHHbIMUM ANLEH3NAMM

NU vs New Perpetual KnueHT pononHutenbHo
1000 nonyyaer:
900
800 v SRST
700 v WebEx Teams gna 1200
600 nosb3oBaTenemn
500 v Aawbopabl n ynpaBneHune yepes
400 obnako
300
200
100
0
1Y 2Y 3y a4y 5Y 6Y 7Y 8Y 9Y 10y
e Subscription e Perpetual + Support




ObHoBneHUe co cTapbix Bepcun CUCM

CpaBHeHue EA Calling c nocTossHHbIMU ANUEH3NAMM

EA vs UPG Perpetual

1000
KnueHT pononHutenbHoO
900 nony4aer:
800

700 v [Ana 1200 nonb3oBateneu He 1

TenedoH, a 10
600
v 50 nnueHsnm RMS

v" SRST

400 v WebEx Teams gna 1200
nonb3oBaTesien

500

300

v fonocosyto noyty
200

v JawbopAabl U ynpaBneHue yepes

100 obnako

1y 2Y 3Y aY 5Y 6Y 7Y 8y 9Y 10y

e Subscription e Perpetual + Support




1000

900

800

700

600

500

400

300

200

100

ObHoBneHUe co cTapbix Bepcun CUCM

CpaBHeHue NU Calling c noctTossHHbIMUM ANLEH3NAMM

NU vs UPG Perpetual

1Y 2Y 3Y ay 5Y 6Y 7Y

e SUDSCription  e=s===Perpetual + Support

8Y

9Y

10Y

KnueHT pononHutenbHo
nony4aer:

v" SRST

v WebEx Teams gna 1200
nonb3oBaTesien

v JawbopAabl M ynpaBneHue yepes
obnako




TMNOBOM 3aKa34YMK KOHTAKT-LEHTPA

Prem

MNoTtpebHocTn
v AreHTos - 100

v'OTKa3oycTon4ymBasa KOHOUTypaums




HoBbIM KAUNEHT

CpaBHeHue FLEX-CC ¢ noCcToAHHbIMU ANLEH3UAMU

FLEX-CC vs New CCX
800 KnueHT pononHutenbHo

nonyyaer:
700

v He CCX, a CCE

v JInueHsnm ncxogauwero o63soHa

600

500

400

300

200

100

1y 2Y 3Y a4y 5Y 6Y 7Y 8y 9Y 10y

e Subscription  e===—Perpetual + Support



ObHoBneHMe co cTapbix Bepcuin CCX

CpaBHeHue FLEX-CC ¢ noCcToAHHbIMU ANLEH3UAMU

FLEX-CC vs UPG CCX

800 KnueHT pononHutenbHoO
nosay4aer:

700

600 v He CCX, a CCE

500 v JInueHsnm ncxogauwero o63soHa

400
300
200

100

1y 2Y 3Y aY 5Y 6Y 7Y 8y 9Y 10Y

e Subscription e Perpetual + Support




TnoBoOM 3aKa34ynK «Ha3eMHOW» BUAEOKOHbEePEHU NN

Prem

MNoTtpebHocTn
v 50 MMEHHbIX OPraHM3aTopoB KOHPEPEHL M
v 1 wapepn opraHn3aTop KoHPepeHU M
v 3 KOHbEepeHL MM 3anmcbiBaTb/CTPUMNTD




HoBbIM KAUNEHT

CpaBHeHue A-CMS ¢ NOCTOAHHbIMU NNULEH3NAMMU

A-CMS vs CMS Perpetual

180 KnueHTt agononHutenbHo
nosay4yaet:
160
140
v'BE3 C/10B

120
100

80

60

40

20

0

1y 2Y 3Y a4y 5Y 6Y 7Y 8Y 9Y 10Y
e Subscription === Perpetual +Support







